


YOUR 
DELIVERY
IN YOUR 
HANDS.



WE ARE A TECH-
BASED BUSINESS IN 
MANCHESTER THAT 

MOVES PARCELS AND 
FREIGHT ALL 

OVER THE UK.
“Think Uber for passenger travel and that’s us for the big stuff.”

The story so far...



Empowering 
businesses through 
technology  
and innovation.

What we’re famous for



 

DeliveryApp Now

Your order has been accepted.

IMAGINE 
HAVING  
2000 
VEHICLES 
IN YOUR 
POCKET
We are the tech platform that links you to 
thousands of professional drivers.



We’ve developed a  
user-friendly platform that 
enables you to flex and  
scale effortlessly.
Schedule deliveries at your convenience, track 
them in real-time and customise options to fit 
your business needs.



THERE’S 
NO FAFF

With DeliveryApp

It’s very simple. We offer 3 things…



Using our advanced technology, transport your 
items from A to B or book a multi stop delivery for a 
range of locations.

Full visibility and in-app messaging with your driver

Fully-traceable from collection to delivery

Proof of delivery - photograph and signature,    
geo-stamped and time stamped

Super simple and speedy booking form

Live Operations Team with state-of-the-art driver 
management software

Email notification with live tracking for the recipient

01.
SAME DAY
DELIVERY 
WITH A TWIST



Hire a driver with a dedicated vehicle 
for a period of time (day rates from 
2.5 hours, 5 hours and 10 hours). 

Choose from a range of vehicles  
in our fleet

Multi stop delivery options

Use our lightning-fast booking form. 
Just add the address, start time   
and go!

Track the driver in our app or on 
desktop portal

Our drivers can use your POD 
devices or our app, or both

02.  
PERSON & 
VAN HIRE



03.
BESPOKE 
WHITE GLOVE 
SERVICE
For those deliveries that have bespoke requirements

Two-person crews

Satisfaction survey

Customer courtesy call from driver when en-route

Product assembly or installation if required

In-house returns 



WHY
DELIVERY 
APP?



#1 Technology  
INNOVATION IN  

THE DRIVING SEAT.
#2 Service 

 EXPERIENCE   
IS EVERYTHING. 

#3 Ethics 
 SUSTAINABILITY 

BUILT IN. 



#1 Technology

Confusing procedures aren’t our 
style. We cut through complexity to 
create the simplest tools with the 
smartest tech. 

We harness the latest data and tracking 
functionality to provide market-leading 
visibility, flexibility and control.

Flexible 24/7 booking

Instant quotes 

Real-time tracking every step of the way

All invoices have proof of delivery,  
photograph and search function by 
your reference

Tracking of the vehicle movement every 
20 metres

Innovation in  
the driving seat. Sign out 16

Hi Samantha!
Here are your deliveries today:

Together we 
have offset

16 tonnes 
of carbon

Together we  
have planted

62 trees

11
Upcoming

62
Complete

4
In progress

2
Pending

13:30Start time
SK3 8HGStart postcode

Extra-long wheelbase 13/09/23

Booking reference DA5A0P8Y

In progress 2 peopleDay hire

Start time
Start postcode

Extra-long wheelbase

Booking reference

In progress 2 peoDay hire

Home



#2 Service

We go to extraordinary lengths for our 
customers, so you don’t settle for less 
than a superior experience all round.

Not just an app - our expert Operations Team 
are just a phone call away (available from 
6.00am - 8.00pm Monday to Friday and 
6.00am to 6.30pm at the weekend)

Constant updates through the app - message 
your driver, track your items and see proof 
of delivery

Thorough 7 step vetting process for all drivers

Dedicated strategic account manager

Live exception management by the 
Operations Team on all transactions

Experience  
is everything.

 

DeliveryApp Now

Your driver has sent you a message



#3 Ethics

Caring about the planet is never plan B. We set the 
standard for sustainability and innovation – and it’s a bar 
we never stop raising. 

Partnership with Carbon Neutral Britain                                                
By partnering with them, we are a certified carbon neutral business, 
as are all our deliveries. 

Partnership with Ecologi                                                                                                 
We’ll plant one tree for every completed delivery

Sustainability built in. 

Driver welfare at the heart of
all we do.

Fast payment                                                                                                               
We pay our drivers within seven working days 

No bidding for work                                                                                          
A fixed price for every job, fair for you and fair for 
our drivers

Our core belief in fairness drives us to champion 
better working conditions and fairer, prompt 
payments for our drivers.



Displayed on the right are just some of the businesses 
across the UK that are using DeliveryApp to simplify their 
delivery processes. 

We’re proud to partner with other technologies to up our game:

OUR  
PARTNERS 
AND CLIENTS



WHAT ARE YOU 
WAITING FOR?

Book your first delivery and put the 
power of delivery in your hands


